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Acknowledgment of 
Country
The University of Melbourne Student Union 
(UMSU) Education department acknowledges 
the Traditional Owners of the land, the 
Wurundjeri and Boon Wurrung peoples of 
the Kulin Nation, upon which this booklet was 
written and distributed and on which UMSU 
operates. 

We pay our respect to the Elders past, present 
and emerging. We honour the ongoing 
resilience and leadership of Indigenous and 
First Nations peoples and commit to support 
these efforts through our work. Sovereignty was 
never ceded — this always was and always will 
be Aboriginal land. 
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What is the  
Education  
Department?
The Education department is a main advocate 
for student rights at your student union, UMSU. 
We comprise two separate sub-departments 
— Education (Academic Affairs) aka EdAc and 
Education (Public Affairs) aka EdPub. The issues 
we deal with can be in the classroom itself, 
such as ensuring all lectures are recorded to 
overarching policy matters like equal access to 
classes, fair PhD stipends or workers’ rights. 

EdAc focuses on ensuring that the academic 
policies are fair and equitable for all, such as 
ensuring fair academic integrity processes, 
eligibility for special consideration and providing 
safe and accessible learning conditions.  

EdPub is an activist department focused on 
creating impactful campaigns based on a wide 
range of issues that impact students’ education. 
We collect data and consolidate student 
experience which allows us to represent student 
interests effectively and advocate for them on 
the right platforms. 

EdPub and EdAc work closely together with the 
UMSU President and UMSU’s Advocacy & Legal 
Services to create effective change. In addition, 
a group of 7 students are elected annually as 
voting members on the Education Committee, 
who determine the direction and finances of 
the department. 

To get involved, apply to be a volunteer with 
the QR code and look out for opportunities to 
join the Student Representative Network (SRN). 

Check our Office Bearer Bios to learn about 
us and don’t hesitate to contact us or the 
committee with questions! It’s the role of the 
Education department to advocate for you 
and fight for your right to a fair and accessible 
education at the University of Melbourne.

Become an  
Education  
Volunteer
The Education department is powered by the 
energy, time, and dedication of our amazing 
volunteers! We’re always looking for volunteers 
to help with all our exciting events, impactful 
campaigns, and insightful surveys. 

What does volunteering involve? 

	🙂 Administrative Support: Assist us with 
administrative tasks such as social media 
posts, website management etc. 

	🙂 Campaign Assistance: Engage with the 
community, collect survey responses, 
prepare campaign materials such as 
banners, and more. 

	🙂 Event Coordination: Help organise events, 
arrange food for gatherings, and ensure 
smooth execution of programs. 

As a volunteer, you’ll earn a Melbourne Plus 
Certificate, gain invaluable volunteer experience 
and get a chance to engage deeply with UMSU. 
But most importantly, you get a community of 
dedicated individuals committed to making a 
difference. 
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Who are we? Introducing your Office 
Bearers and Committee 

Public

VIRAJ 

Viraj (he/him) is in his third-year of biomed 
majoring in BioChem, and a Yo-Chi addict. He 
is passionate about youth leadership, enjoys 
public speaking (and yapping), and is an official 
Netflix binger. 

SONKIA

Sonika (she/her) is a third-year science student 
majoring in computing and is keen on student 
equality and human rights. She likes to debate 
the ethics of technology and AI as well as 
reading or volunteering when she can.

Academic

RHEA

Rhea (she/her) is beginning her Masters 
of Science (Chemistry) and loves to ‘make 
cool stuff’ in the lab. She is passionate 
about renewable energy, playing volleyball, 
badminton and volunteering in her spare time! 

HARRISHMAN

Harrishman (he/him) is a third Year Juris 
Doctor student. He is passionate about student 
representation and leadership and is keen to 
make a difference in the EdAc office! He shares 
an interest in medical technology and law while 
also being an avid gamer with a bit of a sweet 
tooth. In his spare time, he enjoys going out, 
volunteering and trying out new things!
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The Committee
Abhie Gupta, Aidan Hawe, Sophia Chu,  
Yuito Takizawa, Lola Bowers, Rutvi Tolani  
and David Trevorrow.

Where you  
can find us

WEB

globe umsu.unimelb.edu.au/eduacademic

globe umsu.unimelb.edu.au/edpub

EDUCATION (GENERAL)

envelope education@union.unimelb.edu.au

EDUCATION (ACADEMIC AFFAIRS)

envelope educationacademic@union.unimelb.edu.au

EDUCATION (PUBLIC AFFAIRS)

envelope educationpublic@union.unimelb.edu.au

LOCATION

Level 2, Building 168 
The University of Melbourne

SOCIAL MEDIA

Facebook umsueducation

Instagram @umsueducation
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Student Representative  
Network
Have you ever wondered who makes the 
decisions that dictate what you study in your 
course, who teaches you, how many students 
there are in your class or how long the exam 
period is? Have you ever had issues with any of 
these things and wondered if there was a way to 
change them? Then the Student Representative 
Network (SRN) is the place for you.  

The SRN is a group of students that care 
about their education and want a say in the 
decision-making process. SRN members sit 
as voting representatives on a number of 
University committees, and have a say in all 
decisions made.  

Students are supported by Student Governance 
Training provided by the UMSU Advocacy 
Service to understand and contribute to 
committees. The SRN holds regular meetings 
throughout the semester, during which 
student representatives report back on the 
issues discussed in their committee meetings 
and seek advice and input from other student 
representatives, to work towards positive 
change for all students.  

The SRN provides a great 
opportunity for students 
to get more involved 
in their university 
experience, have a say 
and enact change.  

The application for SRNs can be found  
on the Education Academic website: 
globe umsu.unimelb.edu.au/eduacademic. 

Please Contact the UMSU Education (Academic 
Affairs) Office for more details at:  
envelope educationacademic@union.unimelb.edu.au
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Events

EDUCATION ACTION COLLECTIVES

Aren’t you tired of complaining about your 
classes to your friends and listening to them 
complain back? Come complain to us! We’re 
all ears and on the plus side, offer free food as 
consolation while listening to your concerns. 
In turn, we can go complain about it to the 
university and advocate for the issue on the 
right platforms. 

Education Action Collectives provide a safe 
space where students can raise their concerns 
and meet like-minded people who share similar 
concerns (or an affinity for free sushi). We 
take action to improve campus life and fight 
for student rights! Each collective will have 
planned activities or workshops centred around 
relevant topics. You can find the schedule on 
our Linktree:

 
Hope to see you there!

 

UMSU ASSEMBLIES

As one of our biggest events, the Assemblies will 
provide a lot of opportunities for engagement 
either as a participant or an education 
volunteer. The assembly includes a collaborative 
“Know Your Rights” workshop that expands 
on protecting and enacting student rights on 
and off campus, and a panel discussion with 
speakers from diverse university backgrounds 
to tackle key issues. We aim to tackle issues 
such as student housing, PhD stipends, and 
equal employment opportunities. It will be a 
free and catered event in Market Hall and will 
only be held once a semester. Watch our social 
media closely to secure your free ticket before 
they’re all gone!
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Campaigns

MAKE CAREER FAIRS FAIR

Currently, university career fairs are next to 
useless for international students. If you, like 
many of us, have been going to them for the 
past couple of years you would know the 
frustration of walking up to a booth, getting 
excited as you learn about their program and 
their work, only to find out that they don’t even 
consider international applicants. By the end of 
the fair, you might have accumulated several 
tote bags full of pamphlets and maybe a Krispy 
Kreme donut but are no better off with career 
opportunities. University of Melbourne promises 
to be a global campus and has a duty to 
provide all its students with equal employment 
opportunities that are based on merit and not 
nationality. Our campaign will focus on ensuring 
that only employers that hire both domestic 
and international students be part of university-
related employment fairs and events. 

TRANSPARENCY AND  
ACCESSIBILITY CAMPAIGN

We will advocate for increasing transparency 
and accessibility within the University. This 
will include making the end-of-subject survey 
results public, expanding the ‘3-day, no-
documentation extension policy’ from FEIT to 
other faculties, ensuring the closed captioning 
on lectures isn’t AI generated, and expanding 
Academic Adjustment Plans (AAPs) to all 
students who need it.  

A big part of this campaign will be reversing the 
recent decision made by the academic board 
regarding special consideration exams. Starting 
Semester 1, 2025, if a student is granted a special 
exam, they won’t be able to see their final exam 
grades. This means a student will be forced 
to decide to take the special exam without 
knowing if they passed or failed the original. We 
plan to petition the academic board to overturn 
this decision by Semester 2. 

QUEER INCLUSION SURVEY

We’re doing a Queerphobia report in 
collaboration with the UMSU Queer 
department. We hope that the results of the 
survey will force the university to recognise the 
existing queerphobia at this university, take 
action to reduce queerphobia, and provide  
a safe campus for its queer students. 

Apart from the events and campaigns 
mentioned above, the Education 
Department plans on running several 
others. The details can be found on the 
UMSU Education website: 
globe umsu.unimelb.edu.au/edupublic

And our social media channels:

Facebook umsueducation

Instagram @umsueducation

If you want to be a part of our events or 
want to help us campaign, apply to be an 
Education Volunteer via our Linktree:
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UMSU Info Desk
Whether you’re lost, need a short-term 
emergency loan, a Justice of the Peace or 
just looking for some lost property, UMSU 
Information Centre and Info Desk is your first 
point of contact for UMSU and its services.

You can find them online or at these two places:

	🙂 Level 1, Building 168

	🙂 Ground Floor, FBE Building*

A couple of fun facts about the info desk; did 
you know you can:

	🙂 Purchase tickets to Hoyts, Village Cinemas 
and Greater Union/eVent at discount?

	🙂 Pick up some free excess stationery when 
available?

Swing by or visit their website to find out more 
about this gem that’s ‘hiding’ in plain sight!

CONTACT

Level 1, Building 168
Monday to Friday
8.30am – 5pm

FBE Pod*, FBE Ground Floor:
Monday to Friday
10am – 3pm

phone (03) 8344 6666

globe umsu.unimelb.edu.au/info

* Staffed during teaching weeks only

EDPUB Know Your Rights [2025]_PRINT READY.indd   13EDPUB Know Your Rights [2025]_PRINT READY.indd   13 14/2/2025   10:4214/2/2025   10:42



Get Help

14

UMSU Advocacy  
Service
The UMSU Advocacy Service offers information, 
support, and referrals across a range of 
academic and administrative issues.

We can help with most issues relating to your 
enrolment, with a few exceptions (like giving 
course advice or counselling support, or other 
specialist areas).

We can assist with things like:

	🙂 ‘Show Cause’ or academic progress issues

	🙂 Misconduct allegations

	🙂 Making complaints

	🙂 Special consideration disputes

	🙂 Supervision issues

	🙂 Guidance on escalating complaints  
to the NSO (National Student 
Ombudsman)

And more!

We have heaps of resources on our website 
to help with some of the main problems 
students face.

CONTACT

To get individual advice or assistance please 
complete the form on our website. We can 
provide heaps of support via email, but also 
offer appointments (phone, Zoom, or in person) 
when needed:

globe umsu.unimelb.edu.au/contact-advocacy

EXAMPLES OF WHO AND 
WHEN TO REACH OUT TO

1.	 Student Y is receiving cash 
payments that are less than 
minimum wage for the job 
they’ve been contracted for.  
Student Y should reach out to  
the UMSU Legal Service. (Page 14)

2.	 Student X’s rental providers are 
unfairly refusing to return the 
bond after the lease has ended. 
Student X should reach out to the 
UMSU Legal Service. (Page 14)

3.	 Student Z receives an email 
telling them they are being 
accused of using generative 
AI software for their graduate 
thesis. Student Z should reach 
out to the UMSU Advocacy 
Service. (Page 13)
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UMSU Legal Service
The UMSU Legal Service is a specialist 
community legal centre that provides free 
and confidential legal assistance and financial 
counselling services to all currently enrolled 
students of the University of Melbourne. The 
UMSU Legal Service provides assistance on 
various legal issues, including:

	🙂 Tenancy

	🙂 Infringements / fines

	🙂 Minor criminal law

	🙂 Motor vehicle accidents

	🙂 Employment law including bullying

	🙂 Consumer law

	🙂 Family / personal intervention orders

	🙂 Discrimination

	🙂 Sexual harassment

	🙂 Powers of attorney

CONTACT

To contact the UMSU Legal Service, please 
submit the contact form on our website:

globe umsu.unimelb.edu.au/legal
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S.A.S.H. 
CONTENT WARNING 

Sexual assault and sexual harassment  

There are several resources at UMSU and the University that provide support and advice about 
inappropriate behavior, sexual harassment and assault. These services are not 24/7, so in case of  
an emergency call 000.  

UMSU SEXUAL HARM RESPONSE 
COORDINATORS  

Part of the UMSU Advocacy and Legal 
service. Our service is free, independent, and 
confidential. We provide support with making 
complaints to the university, reporting to the 
police, getting legal help, and therapeutic 
support. This can be your first point of contact  
if you need help deciding how to proceed.  

globe umsu.unimelb.edu.au/contact-shrc 

envelope umsu-shrc@union.unimelb.edu.au  

THE UNIVERSITY OF MELBOURNE 
SAFER COMMUNITY PROGRAM  

They provide support and advice to members  
of the university about inappropriate, 
concerning, or threatening behavior. Their 
program is free and confidential.   

envelope safer-community@unimelb.edu.au   

Phone (03) 9035 8675   

 SPEAK SAFELY PORTAL  

An online, secure and confidential platform 
where students can seek support, record,  
or report sexual assault, harassment, and any  
other inappropriate behaviour at the University 
of Melbourne. 

globe elker.com/portal/unimelb 

EDUCATION  

UMSU Advocacy and Legal services has 
extensive self-help information online, which 
explains sexual harassment and assault.  

Workshops for students at the University about 
Bystander Intervention and how to respond 
when someone shares experiences of sexual 
assault or harassment are held by the UMSU 
Sexual Harm Response Coordinators. Any 
student can register and participate.
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SECURITY  

Security Escort 

If you ever feel unsafe on campus, trained 
security officers are available to escort you  
to locations on or near the campus. 

This free service is available to all students  
and staff from anywhere on campus and  
can be availed by calling (03) 8344 6666  
or 1800 246 066 (this number is available  
on the back of your student ID). 

The Blue Help Phones on campus also have 
an emergency button that immediately alerts 
campus security and help will be dispatched.  

SAFEZONE MOBILE APP 

As part of the University’s commitment to 
personal safety, staff and students can  
download a free mobile phone application 
called SafeZone from Apple’s App Store  
or the Google Play Store. 

In the event of an emergency, the app allows 
you to quickly share your location and details 
with the University security team who will be 
able to get the right assistance for you.

LOCATION 

The UMSU Advocacy and Legal Services and 
the Sexual Harm Response Coordinators are 
situated on the Level 2, Building 168 opposite 
the Education offices. 

In case you want a person to talk to, or are 
unsure about how to proceed, please come by 
either office or email us and we’ll be happy to 
help as best we can.
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Know Your Rights  
@ Work
Here is a brief overview of your working rights. 
Visit Fair Work for detailed information on your 
work rights.

REMEMBER

	🙂 Most employees in Australia are protected 
by the National Employment Standards 
(NES). 

	🙂 Your employer must ensure you receive at 
least the minimum wage 

	🙂  Your employer must provide a pay slip 
when you are paid. (Including cash 
payments) 

	🙂 Your employer must pay superannuation 
into your nominated fund. This money 
grows over your lifetime and provides for 
your retirement. 

	🙂 Your employer can’t ask you to work on a 
‘trial basis’ for no pay. 

	🙂 You must only work up to the limits set 
by your student visa work rights. As an 
international student in Australia, once 
your course begins, you can work up to 48 
hours per fortnight during term time and 
unlimited hours during semester breaks 
and holidays. 

	🙂 Casual pay should be calculated based on 
an hourly rate, not a ‘session’ or ‘shift’ rate.

	🙂 Everyone has the right not to be bullied, 
sexually harassed or discriminated against 
at work

INTERNATIONAL STUDENTS’ RIGHTS: 

	🙂 International students have the same 
employment rights in Australia as all  
other employees 

	🙂 You must only work up to the limits set 
by your student visa conditions. For most 
international students in Australia, once 
your course begins, you can work up to 48 
hours per fortnight when your course is ‘in 
session’, that is, the advertised semesters 
including exam periods and mid-semester 
breaks. You can work unlimited hours when 
your course is not in session 

	🙂 Where to get help? Having an issue related 
to work?  All employees in the national 
workplace relations system receive basic 
minimum entitlements known as the 
National Employment Standards (NES)

Contact for any questions or queries  
you are facing, you can contact the  
Fair Work Ombudsman: 

globe fairwork.gov.au or phone 13 13 94

You can also contact the UMSU Legal Service 
online to get free and confidential help with 
employment problems.  
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Unions
JOIN YOUR UNION!  

Unions exist in every industry in Australia to 
defend and protect YOUR working rights! 

Your union may help you with all sorts of issues 
including wage theft (where your employer 
doesn’t pay you correctly), unsafe working 
conditions, workplace bullying, unfair dismissal 
and more. 

If you’re having issues at work or feel like 
you’re being treated unfairly reach out to the 
relevant union. 

You can find more information about unions  
at We are Union: globe weareunion.org.au

You can also contact the Education (Public) 
department for more information 

We have created a list of unions most relevant 
to students. Note this is not an exhaustive list 
and the descriptions are limited, to confirm you 
are covered by union, contact them!  

We suggest you explore Australian Council of 
Trade Unions (ACTU) Directory.  

Beware of FAKE UNIONS. To verify that a union 
is officially registered and recognised you can 
consult the Fair Work Commission’s Registered 
Organisation List.

UNION WHO THEY COVER

Shop, Distributive & Allied 
Employee Association (SDA) Retail, fast food and warehouse workers

National Tertiary Education 
Union (NTEU) University tutors and staff, acdemics, students

Health Services Union (HSU)
Public and private hospitals, aged care, disability services, community 
health, private practies, Aboriginal health services, ambulance services and 
pathology services

United Workers Union (UWU)

Hospitality, market research and call centers, aged care and disability 
support, health workers, paramedics, logistics and supermarket supply 
chain, early education and childcare, teachers aides, cleaners, security 
officers, agriculture, food and beverage manufacturing, casino workers

Australian Services Union (ASU) Local government, social and community services, water and statutory 
authorities

Australian Education Union 
(AEU)

Public education union representing teachers and support staff in 
government schools, early education, TAFE, disability and adult education

Community and Public Service 
Union (CPSU)

Government employees, associated Government agencies, and community 
sector organisations

Media, Entertainment and Arts 
Alliance (MEAA)

Creative arts industries such as actors, film and theatre technicians and 
workers, musicians and ushers, journalists and media, sport entertainment 
industry workers

Finance Sector Union (FSU) Finance, superannuation, and insurance professionals

Professionals Australia Engineering, IT, science, mining, pharmacy, management, architecture and 
translation and interpreting
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Know Your Rights 
@ University
Remember you have the right to: 

	🙂 Have all your lectures recorded 

	🙂 Apply for Special Consideration  
or an Academic Adjustment plan 

	🙂 Dispute a result you think is unfair 

	🙂 Feel safe on campus (and anywhere else!) 

	🙂 Make a complaint or grievance against 
the University, a staff member or another 
student 

	🙂 Appeal decisions that affect you to the 
Academic Board or the National Student 
Ombudsman 

	🙂 Make an appeal if you believe you were 
incorrectly denied an offer to a course 

	🙂 A safe learning environment, free  
from discrimination and harassment 

	🙂 Access academic assistance 

	🙂 Access counselling and psychological 
services on campus 

	🙂 Not have any assessments due  
during the SWOTVAC period 

	🙂 Confidentiality in any personal matters  
you bring to the University or UMSU 

	🙂 Feedback on your completed assessments 
if requested 

	🙂 Access the affordable University medical 
service 

	🙂 Affordable and accessible education
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National Student 
Ombudsman
The National Student Ombudsman (NSO) is 
a new complaints function within the Office 
of the Commonwealth Ombudsman. The 
NSO is independent, impartial and provides 
an effective, trauma-informed complaints 
mechanism for higher education students. 
The NSO is there for students to escalate 
complaints about the actions of their higher 
education provider.

Before you consider lodging a complaint with 
the National Student Ombudsman, we strongly 
recommend that students first reach out to the 
UMSU Advocacy Service for advice via: 
 

globe umsu.unimelb.edu.au/contact-advocacy

Complaints can be made anonymously, 
as a group, or on behalf of someone with 
their consent.

To learn more about the National Student 
Ombudsman, visit our Know Your Rights 
website where you can find detailed 
information on it, or visit globe nso.gov.au EXAMPLES OF WHO AND WHEN 

TO REACH OUT TO

1.	 Student X lodged an application for 
special consideration along with ample 
supporting documentation, but the 
University refused the request without 
proper explanation. Student X can take 
the issue up for consideration to the 
National Student Ombudsman. (But 
remember to contact UMSU Advocacy 
for advice first!)

2.	 Graduate student Y, facing mobility 
challenges, requested modifications 
to their workspace to facilitate access 
and participation in lab activities. 
The University dismissed the request 
citing logistical challenges. Student 
X can approach the National Student 
Ombudsman to ensure the university 
adheres to accessibility standards and 
provides necessary modifications.
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Know Your Rights 
with Housing
Remember you have the right to: 

WHEN APPLYING FOR A RENTAL 
PROPERTY: 

	🙂 To receive accurate information from the 
rental provider or agent, including about 
any past breaches of rental laws. 

	🙂 To be protected from discrimination on the 
basis of protected attributes — including 
your race, gender and sexuality 

	🙂 To be entitled to a refund if you pay a 
holding deposit then don’t sign a rental 
agreement

	🙂 At the start of tenancy: 

	🙂 To a clean and vacant property at the 
commencement of the tenancy. 

	🙂 To have the bond lodged with the 
Residential Tenancies Bond Authority 
(RTBA), within 10 business days, ensuring 
it is handled fairly and returned promptly 
unless claims are made for damages or 
unpaid rent. 

	🙂 To receive 2 copies of a condition report 
— you make your own notes on the report 
about anything you disagree with, keep a 
copy, and return this to your agent/landlord 
within 5 business days

DURING THE TENANCY:

	🙂 To proper notice if the landlord wishes to 
terminate the tenancy and right to dispute 
unjust eviction through the Victorian Civil 
and Administrative Tribunal (VCAT). 

	🙂 Rights concerning privacy and conditions 
under which landlords or agents can enter 
the property.  

	🙂 Special considerations and protections 
under family violence circumstances, 
allowing victims to alter their living 
arrangements to ensure safety

AT THE END OF THE TENANCY :

	🙂 To transfer or sublet your tenancy to 
someone else with the consent of the 
rental provider 

	🙂 To proper notice if the rental provider 
wishes to terminate the tenancy, and right 
to dispute unjust eviction through the 
Victorian Civil and Administrative Tribunal 
(VCAT)  

	🙂 To have your bond returned to you from the 
RTBA unless claims are made by the rental 
provider for damages or unpaid rent
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Services and Support: 
A very comprehensive guide to student  
housing in Melbourne:

1.	 Having an issue while renting?  
You can contact the UMSU Legal Service  
online to get free and confidential help  
with renting problems 
 globe umsu.unimelb.edu.au/legal/

2.	 GSA Rental Toolkit  
in collaboration with NHMRC  
CRE in Healthy Housing 
globe gsa.unimelb.edu.au/rental-toolkit/ 

3.	 Study Melbourne’s website  
A bunch of information about studying  
and living in Melbourne 
globe studymelbourne.vic.gov.au/living-here/accommodation 

4.	 Tenants Victoria  
Your one-stop-shop for all your rights  
as a tenant 
globe tenantsvic.org.au/ 

5.	 Consumer Affairs Victoria  
globe consumer.vic.gov.au/housing/renting
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Counselling and  
Psychological Services (CAPS)
CAPS offers free, professional and confidential 
counselling services to all students. While it’s 
a short-term service, only offering 6 individual 
sessions per year, it can still be effective and 
helpful service and can be a good place to start 
if you’re unsure of your counselling needs.

Aside from individual appointments, 
CAPS offers;

	🙂 Weekly and monthly workshops

	🙂 Webinars

	🙂 Extensive collection of tip-sheets and 
resources even for parents

Visit their website for more information  
and to book an individual appointment.  
Please note that there may be longer  
waiting times due to increased demand  
in peak periods. 

CONTACT

phone (03) 8344 6927

globe services.unimelb.edu.au/counsel

PARKVILLE CAMPUS

Counselling and Psychological Services (CAPS) 
Level 5, 757 Swanston Street, Parkville VIC 3052

Opening hours 
Monday — Friday: 9am– 5pm 
 
Tuesday, Wednesday and Thursday:  
9am – 6pm during semester.

SOUTHBANK CAMPUS

Room 111, Building 863 (The Hub) 
234 St Kilda Road, Southbank

Opening hours 
Monday, Tuesday and Wednesday 
during semester

phone (03) 8344 6927 to book an appointment.

FOR CRISIS SUPPORT  
AND SUICIDE PREVENTION

Available 24/7 

Lifeline 
phone 13 11 14 
globe lifeline.org.au

Suicide Call Back Service 
phone 1300 659 467

MensLine Australia 
phone 1300 78 99 78

Family Drug Support 
phone 1300 368 186 

EMERGENCY

If you or anyone you know is in 
immediate danger, please call: 000
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STOP 1 
Stop 1 is the University’s first point of contact 
for student services, both on the phone and 
in person. They can help with things from 
admissions and planning your course to 
getting your student card, developing skills and 
support services, administration to enrolment. 

The range of services Stop 1 is home to includes: 

	🙂 Course planning and  
enrolment services 

	🙂 Financial Aid and scholarships 

	🙂 Special consideration  
and student equity 

	🙂 Careers support, academic  
and professional skills 

	🙂 Health and wellbeing 

	🙂 Housing 

CONTACT 

For all students: 

Parkville 757 Swanston St, Parkville 

Faculty of Fine Arts, music students only: 

Southbank Elisabeth Murdoch Building, 234 St 
Kilda Rd, Southbank 

phone 13 MELB (13 6352) 

Globe students.unimelb.edu.au/stop1 

Facebook uomstop1 

Twitter @uomstop1
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Academic Support 
While we’re not always the biggest advocates  
for all uni services, there are some you might  
find really helpful! 

Do you ever feel like you are too unskilled, 
unprepared or unable to handle the demand  
of uni life? Whether it’s your first semester or 
your last, University of Melbourne Academic 
Skills has a collection of extensive tools, guides 
and services that are dedicated to helping you 
not only manage but excel in your studies. 

Here are just some of the resources made 
available to you; 

	🙂 Referencing guides 

	🙂 English as an additional language resources 

	🙂 Academic language, writing and 
presentation advice 

	🙂 Time management skills 

	🙂 Online guides and tutorials 

	🙂 Group academic skills workshops and classes 

For more information and for  
resources that are degree-specific, 
visit the Academic Skills website:  
globe students.unimelb.edu.au/academic-skills

 To receive support that’s specific to you, head 
over and make an individual appointment. There 
are an abundance of resources available to you — 
be proactive and diligent, even if you’re coasting 
by. The earlier you develop these skills the easier 
and more enjoyable uni work will be. Even if 
you’re halfway through your degree or in the last 
semester, these resources are for you too! 

If you haven’t yet, go grab a copy of the Know 
Your University booklet made by Education 
Academic department which will go into a lot 
more detail about academic services and policy.
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What’s  
on the 
Website
Scan to view 
our Linktree:

INFORMATION 
ON HOUSING

CONSOLIDATED 
AND DETAILED 
INFORMATION 
ABOUT STUDENT 
RIGHTS AND 
WELFARE SERVICES.

MINIMUM WAGES 
AND LEGAL ACTION 

ONGOING 
EDUCATION 
CAMPAIGNS 

PUBLIC TRANSPORT 
FINES AND APPEAL 
PROCEDURES 

INFORMATION 
ABOUT UNIONS

INFO ON THE 
STUDENT UNION 
AND ITS WORKINGS 

OMBUDSMAN + THE 
ACADEMIC BOARD 
APPEALS 

INFORMATION ON 
NEW OR UPDATED 
ACADEMIC POLICY 
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Contact Us
Feel free to contact us with any questions 
 or to get involved and to stay updated!

WEB

globe umsu.unimelb.edu.au/eduacademic

globe umsu.unimelb.edu.au/edpub 

EDUCATION (GENERAL)

envelope education@union.unimelb.edu.au 

EDUCATION (ACADEMIC AFFAIRS)

envelope educationacademic@union.unimelb.edu.au 

EDUCATION (PUBLIC AFFAIRS)

envelope educationpublic@union.unimelb.edu.au 

LOCATION

Level 2, Building 168 
University of Melbourne 

SOCIAL MEDIA

Facebook umsueducation

Instagram @umsueducation

Disclaimer: UMSU Inc has made every effort to ensure that information in 
this publication is correct and current at the time of printing, but accepts no 
responsibility for any errors, omissions or defects, or the results of any actions 
taken on the basis of information in this publication.
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